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WELCOME!

▪ This User Guide is aimed to help you apply for electricity on myTNB Portal!

▪ Just follow the steps on each page to guide you as you go through the application process.

▪ If you still face issues, please email your queries to careline@tnb.com.my or call 1300-88-5454 for

assistance. Good luck!

Just purchased or build a home and want to apply 

for electricity for your premises? 

You can learn how to apply for electricity 

through this simple guide!
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WHEN SHOULD I APPLY FOR 
ELECTRICITY

PART 1
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WHEN SHOULD I APPLY FOR 
ELECTRICITY?
Congratulations on your new premises! If your premises does not have electricity and you wish to

apply for it, you can do so via the myTNB Portal.

Using the INDIVIDUAL role:

Step 1: Select what you would like to do on myTNB Portal

Step 2: Key in your address

MY ADDRESS IS NOT 
FOUND

Submit an Address Search

Request form.

Follow up on your form and proceed to

open an electricity account.

MY ADDRESS IS FOUND
(EXISTING PREMISES)

Select your address from the list.

Apply for a new electricity account on

your own or select a Contractor to help

you with the application.

Select your address from the list.

Fill up your basic information and
select a Contractor to continue the

application for you.

MY ADDRESS IS FOUND
(NEW PREMISES)
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APPLYING FOR ELECTRICITY

PART 2

Click to start: ADDRESS FOUND 

(EXISTING PREMISES)

ADDRESS IS 

NOT FOUND

ADDRESS FOUND 

(NEW PREMISES)
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Search for your address using the new ‘1-Line Address Search’ 

feature. Click on your address if listed. 5
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MY ADDRESS 
IS FOUND

(Existing Premises)
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9• Appointing a Contractor is optional but recommended. The 

Contractor can help check your premises’ internal wiring to 

make sure everything is okay.

• You may have to pay a fee as charged by the Contractor

10

Click here if you would like to hire a 

Contractor
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PROCEED 

WITHOUT

CONTRACTOR
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• If you click on ‘Save as Draft’, 

view your application by going 

to Apply, and find it under ‘My 

Draft Applications’. You can 

revisit your draft applications 

and submit it later. 

• You can also follow up on 

your submitted applications 

under ‘My Submitted 

Application Status’. These 

applications have been sent 

to TNB for processing.

24
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MY ADDRESS 
IS FOUND

(New Premises)
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PROCEED 

WITH

CONTRACTOR
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• Click on Track Application to go back to the Apply page. Click on “I Want to Check My Applications” to view status of your contractor request.



User Guide for Individuals – How to apply for electricity Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 19

MY ADDRESS 
IS NOT FOUND
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You will receive an email notification for 
successful address search request. 

Proceed to apply for electricity as usual 

after that!
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HOW TO FOLLOW UP 
ON APPLICATIONS?
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Check the status for all your applications 

here. Draft means the application has not 

been submitted to TNB for processing! Click 

on “View” to check on your applications.
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