
FREQUENTLY ASK QUESTIONS (FAQ) 
myTNB Pay & Win Huawei! Campaign 

1. When is the promotion period? 

The promotion runs from 12th October 2020 to 9th December 2020 

2. What is myTNB Pay & Win Huawei campaign is about? 

The promotion will run for three months and 3 winners will stand a chance to win Huawei P40 Pro and 
90 consolidate prizes of cash vouchers worth RM300 each during the campaign period. 

3. How do I participate in the campaign? 

All you need to do is download myTNB App and make full payment through myTNB App during the 
campaign period. 

4. I only paid half of the outstanding bill; can I still participate in this campaign? 

No, you must make full payment in order to participate in this campaign. 

5. There is no outstanding bill; can I still participate in this campaign? 

No, you must wait for the next billing cycle and make full payment to participate in this campaign. 

6. What are the prizes that I can win? 

Three (3) Grand Winners will be entitled to win Huawei P40 Pro and for 90 consolidate winners; each 
will be entitled to get RM300 cash vouchers of electrical goods which will be determined by TNB. 

7. How will the winners be selected? 

93 Eligible winners will be selected by on a randomizer program. 

8. How do I know if I am already in the running to win the prizes? 

As long as you have made a successful transaction through myTNB App, you will stand a chance to win 
the prizes. 

9. How and when will the winners be notified? 

Eligible winners will be contacted via telephone as specified in Terms and Conditions. 

10. Who should I refer to if I have further queries on the campaign? 

Please visit https://www.mytnb.com.my/promotions/entry/youre-just-a-click-away-from-huawei-p40-
pro to know more about Terms and Conditions; alternatively, you may contact TNB Careline 1-300-88-
5454. 
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