
 

Frequently Asked Questions (FAQ) 

myTNB Giveaway 

 
1. What is myTNB Giveaway is about? 

myTNB Giveaway is organized by myTNB and is our way to celebrate and give thanks to 

our 5 million users as well as to commemorate Malaysia Day. It is open to all myTNB users 

(App or Portal) with a connected residential electricity account. 

This giveaway offers all myTNB users a chance to win an online shopping voucher from 

Shopee. So be sure to update your myTNB account and set on notifications to be updated 

with details and more announcements! 

 
2. When is the campaign period? 

The myTNB Giveaway will run from 16th September until 31st October 2021, in conjunction 

with Malaysia Day! 

 
3. What are the prizes that I can win? 

The Winners will win a Shopee online shopping voucher worth RM100 which is valid for 3 

months. Shopee Voucher can be used for purchases from Shopee Mall or Preferred 

Merchants only. 

 
4. How do I qualify for the campaign? 

The myTNB Giveaway is open to all myTNB users with a connected residential electricity 

account except for employees of Tenaga Nasional Berhad and all of its subsidiaries 

including contract staffs and trainees, and their immediate family members, the advertising 

agencies and any other parties who are directly involved in organising, promoting or 

conducting the myTNB Giveaway 

 
5. How do I participate in the campaign? 

You need to make a full payment of any bill OR pay the suggested EPP amount and the 

payment must be made through myTNB App or myTNB Portal. 

Alternatively, you may also complete and submit a successful service application on the 

myTNB Portal such as new electricity supply, upgrade electricity and change of tenancy 

(name on account). To complete the eligibility of winning the prize, submit your best slogan 

for a social media #ilovemyTNB campaign on why you love myTNB, “#ilovemyTNB 

because ” in 15 words or less. Make sure the post is ‘public’ for us to notice it. 

All applications must be submitted and completed with all necessary documents while 

incomplete applications will not be eligible. 

Either method of entry must be performed during the campaign period. 

 
6. I make the payments before/after the myTNB Giveaway period. Am I eligible to win 

the Shopee Voucher? 

NO. Only payments made during the myTNB Giveaway period (16th September until 31st 

October 2021) will be eligible for the giveaway. 



 

 

7. If I win the Shopee Voucher, can I redeem it for cash? 

NO. The prize will only be in the form of an e-VOUCHER code from Shopee. The e- 

voucher code is transferable. So you are free to gift your prize to someone else once you 

have received it in the email. 

 
8. Can I join the myTNB Giveaway if I don’t fit the criteria of audience selection? 

We are sorry, but to be fair to the others, only those who meet the criteria of selection will 

stand a chance to be part of the giveaway. You may try other future promotions in the 

future. So be sure to turn on notifications for the myTNB app and check your email 

subscribed to myTNB for future updates and announcements. 

 
9. How and when will the winners be notified? 

      All the winners will be contacted via email by myTNB on 30th November 2021.  

     *Subject to change* 

 
10. Is it possible to redeem Shopee coins from the Shopee voucher myTNB Giveaway? 

NO. All Shopee coins must be redeemed according to Shopee's terms and conditions. 

myTNB has no authority or right to decide how shopee coins should be redeemed. 

 
11. Why is there no updated information regarding the myTNB Giveaway in the myTNB 

app? 

If you are not seeing any recent announcements about myTNB Giveaway. First, you must 

update your myTNB app Via Google Play, Huawei App Gallery, or App Store. Then, you 

will be able to see the announcement after you have updated the app. 

 
12. Who should I refer to if I have further queries on the campaign? 

Be sure to turn on notifications for the myTNB app and check the email used to subscribe 

to myTNB for future updates and announcements. 

Please open myTNB Portal to view the latest Terms & Conditions; or alternatively you may 

contact TNB CareLine 1-300-88-5454 for further assistance. 

 
13. What are the terms & conditions of the myTNB Giveaway? 

Please refer to the Terms & Conditions (T&C) made available on the 

www.mytnb.com.my/promotions/entry/mytnbgiveaway 

http://www.mytnb.com.my/promotions/entry/mytnbgiveaway

