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WELCOME!

▪ This User Guide is aimed to help you go through how you can check your application status on the

myTNB Portal.

▪ Just follow the steps on each page to guide you as you go through the application status tracking

process.

▪ If you still face issues, please email your queries to careline@tnb.com.my or call 1300-88-5454 for

assistance. Good luck!

Want to know how you can check your application 

status via the myTNBPortal?

You can easily do that by referring to our step-

by-step guide!

mailto:careline@tnb.com.my
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HOW TO SEARCH AND SAVE MY 
APPLICATION PRE-LOGIN?
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PART 1



1

Select “Check 

Application Status” on 

the main Portal page.



Search by selecting the application 

type and reference number. Pre-login 

search can be done via Application 

Number, Service Request Number or 

Service Notification Number only.

2



Select “Add to List”.

3



To add an application to list, 

you have to log in/ register 

a myTNB account.

4



Your applications will be shown 

under your Application Listing table.

Status Colour & Meaning:

1) Black = no action required

2) Orange = pending with actions

3) Green = completed

4) Grey = cancelled

5
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HOW TO SEARCH AND SAVE MY 
APPLICATION POST-LOGIN?
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PART 2



Click on the “Check Status” tab once 

you have logged into your myTNB

account.

1a



Search by selecting application type 

and reference number. Post-login 

search can be done via Application 

Number, Service Request Number, 

Service Notification Number or 

Electricity Account Number.

2a



By searching via Electricity Account 

Number, all applications under the 

electricity account number will be 

shown.

3a



Another method to search for your application is to 

click on the “Apply” tab and select “I want to check 

my applications” once you have logged into your 

myTNB account.

1b

1b



Select “Add to List” 

to add your 

searched application 

into your list.

2b



Search by selecting application type 

and reference number. Post-login 

search can be done via Application 

Number, Service Request Number or 

Service Notification Number and 

Electricity Account Number.

3b



Select “Add to List” 

to add your 

searched application 

into your list.

4b



Once your 

application is added 

to your list, you can 

check another status 

or view the 

application status.

5



How to Check my Application Status 18

HOW TO VIEW THE DETAILS OF 
MY APPLICATION?
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PART 3



Click on the “Apply” tab and select “I want to check my applications”.

1

1



Click on the “View” action of the 

application that you would like to view.

2



The status progress tracker and the summary will 

be displayed on the Application Details page. This 

tracker is available to the submitter and non-

submitter of an application.

3



Only the submitter of the application will 

be able to view the application form.

4
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HOW TO REMOVE AN 
APPLICATION FROM MY LIST?
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PART 3



You can click on the “Remove” button on 

the Action tab of your application. Only 

applications that are manually searched 

and added can be removed.

1



Select “Confirm” to remove the 

application and your application will be 

removed.

2


