
Improve customer experience, and strengthen TNB’s 
leadership in renewable energy by providing a more efficient 

and user-friendly path to clean energy adoption.
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To access, click NEM application 
under Renewable Energy module 
in myTNB Portal.

myTNB Portal



Upon clicking the NEM 
Application, you will find further 
details below in the next page.

myTNB Portal



In this page, you may find more 
information on the NEM 
Application Platform and guidance 
on how to submit the NEM 
Application via the new platform.

myTNB Portal



NEM Online Application Announcement Page

1. You may find list of 
documents required for the 
NEM application.

2. For guide on the submission, 
you may click here to obtain 
the user guide.

3. Click Submit NEM application 
and you will be redirected to 
the form, and proceed in 
submitting your NEM 
application accordingly.

myTNB Portal



Net Energy Metering (NEM) 
Application Form



1. Access the Form.
2. The form is divided into mandatory and optional fields. Ensure all required fields (marked with *) are filled out to avoid submission errors.
3. Scroll Down to File Attachment for Application. Upload the pdf document not more than 2MB.
4. After verifying all fields and documents, click the Next button at the bottom of the form.

NEM Application Form: Page 1



1. Review all information entered on Page 1.
2. Scroll down to Acknowledgement For NEM Application. 
3. Tick the checkboxes.
4. Click Submit to proceed after completing all entries in this 

section.

NEM Application Form: Page 2



Service Provider will be directed to this acknowledgment page.

NEM Application Form: Page 3



The Service Provider will receive an acknowledgment email 
with the assigned Kedai Tenaga details.

SERVICE PROVIDER



The Customer also receives an acknowledgement email 
with the assigned Kedai Tenaga detail.

CUSTOMER



Kedai Tenaga will be receiving an email on the NEM application together with the attachments, and continue 
processing the NEM application

KEDAI TENAGA

- THANK YOU  -


