Welcome to myTNB
AutoPay

= AutoPay New Registration
= View Active AutoPay
= AutoPay Termination




New Registration for AutoPay Subscription [Step 1-2]

A Autopay One v ‘ C_, myTNB Apply Manage Account Help & Support

Individual

All Accountfs)
13 Accounts

Active Autopay - 210179625004

Autopay Owner 2 - 220000755403

Autopay owner 3 - 210267455302

Autopay Tenant 1 - 210312543903

Autopay Tenant 2 - 210000489703

Step 1: Login to myTNB Portal and click ‘All Account(s)’ to select the TNB
account you wish to subscribe for AutoPay

Good afternoon, Autopay One!

= Usage (RM)

Billing Summary
Bill Date 04-Apr-2024
My Previous Balance RM 0.00

My Current Charges RM 525 81
Rounding Adjustment -RM 001

Your Usage History
Nov 2023 - Apr 2024

® Autopay One v A G’
Individual =

Your last successful portal login was 14-Jun-2024 02:22:47 PM

All Account(s)
13 Accounts

Autopay Tenant 1
210312543903
** JLN DATO CHAN SWEE HO TMN
IPOH,-,31400 IPOH, Perak

Account Status: Active

View Account Details

My Amount Due Payment History

rm525.80 22965

Due Date: 04-May-2024 18-Mar-2024

View Bill ‘ Pay Bill View More

Step 2: Click ‘View Account Details’



New Registration for AutoPay Subscription [Step 3-4]

Apply Manage Account Help & Support .
Account Details

Select the electricity account you'd like to view below.

Account Details

Select the electricity account you'd like to view below. ACCOUNT NO.

Autopay Tenant 3 - 210000704201

ACCOUNT NO.
Autopay Tenant 3 - 210000704201

a Accour ation Bill & Payment History Your Subscriptions

Account Information Bill & Payment History Your Subscriptions

@u Manage Autopay

Step 3: (a) Click “Your Subscriptions’ tab Step 4: Click ‘Start AutoPay’ to proceed AutoPay subscription
(b) Click arrow down to view and Manage Autopay



Display for existing AutoPay

Individual

myTNB Home Apply Manage Account Help & Support A AutoPay three v ‘ C"

‘I Manage Autopay

Status : Active
Unable to Stop AutoPay,
further clarification or
Your AutoPay subscription is now up and running! assistance, kindly email us at
autopay@tnb.com.my.
Alternatively, you may
contact CareLine at 1-300-
88-5454

For Attention: For existing AutoPay, kindly email autopay@tnb.com.my or alternatively contact CareLine at 1-300-88-5454



mailto:autopay@tnb.com.my

New Registration for AutoPay Subscription [Step 5-6]

myTNB Home Apply Manage Account Help & Support

Y .«

Subscribe to AutoPay
Get your monthly bill-paying

routine sorted with just a click of a
button.

@ Click here for steps

Start AutoPay

Let's get started with AutoPay - Information

Why Subscribe to AutoPay?

° »
ﬁ—% A=H)

Manage Subscriptions Easily ~ Peace of Mind with AutoPay

Update your payment details here No worries about missing your
anytime and it will be reflected on monthly bill payment

your next payment.

@ Autopay One
- v a G

No Subscription
Commitments

Renting a home? Selling your
house? No problem. Your AutoPay
subscription is not fixed and you
can stop it anytime on myTNB.

Step 5: Click the tooltip to view guiding steps

| want to start AutoPay

@ For your security, the information you enter will be encrypted
before being processed. We comply with all applicable privacy laws
and will not store your payment information. All information
collected on our webpages will remain private and confidential.
Please note that by submitting your personal information to us, you
consent to our privacy statement that governs your account.

L Credit/Debit Card

0 Use a new credit/debit card

Only Credit/Debit Card issued in Malaysia are
accepted

Step 6: Fill in your credit/debit card details




New Registration for AutoPay Subscription [Step 7-8]

A Autopay One V) ‘ C"

Home Appl Manage Account Help & Support
e myTN B Pply 9 Lokl Individual

Which account(s) would you like —— JP— Start AutoPay
tO Sta l’t AU tO Pa y fo r7 HAospasano: Eligile Autopay Let's get started with AutoPay - Information

220000755403 Autopay Owner 2
220175611301 Owner 2

The account(s) you select here will be using the same payment card e & <y »

Q you have selected above. Card selected for AutoPay: Credit / Debit

Card

I @ Why are some of my accounts not here? I
496623 3929

Step 7: (a) Tick on the account(s) you want to enroll in AutoPay Step 8: Check and confirm your card information

(b) Click on the tooltip for more information, if account not listed
(c) Click ‘Next’ to proceed



ew Registration for AutoPay Subscription [Step 9-10]

5. Not with standing to Clause 4 above, the issuing Bank reserves the right to reject any attempts from the
Processing Bank to debit the Card Holder's Credit Card account for the total TNB electricity bills without
providing any reason, even there is no amount overdue on the Credit Card account. Accordingly, the Card
Holder shall settle the outstanding TNB electricity bill
TNB shall not be held responsible for any damage, loss, cost or expenses incurred by the Card Conditions, or
any matter involving this AutoPay Service, TNB will resolve the matter in is absolute and unfettered discretion

) 210000704201 Autopay Tenant 3 and the entire decision in the matter by TNB shall be final and conclusive.
Account(s) selected for AutoPay: The Card Holde shll inform TN of any changes mad t the Crecit Grd by the g Bk e 0 (05 o
changes
The Card Holder may terminate this AutoPay Service by submitting the completed form to TNB via the
The account(s) you select here will be using the same payment card designated channels or any other termination method as determined by TNB.
In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay Service shall
remain effective until TNB received a valid written notice of the bankruptcy or death of the Card Holder from
any relevant party or personnel
The Card Holder shall responsible to review and monitor their monthly Credit Card statements received
monthly from the issuing Bank for every TNB electricity payment done via this AutoPay Services to ensure that

you have selected above.

the payment of TNB electricity bill has been successfully registered. This is to avoid disconnection electricity
supply by TNB at the premises due to

These Terms and Conditions shall be construed in accordance to the laws in Malaysia. The Card Holder also
hereby agree to a bide by the terms and conditions as provide in this AutoPay Service and hereby declare that
all th details furnished above are true. In the event any of the above information is found to be false or
misleading. TNB shall reserve the right to take any action as may be deemed appropriate

By submitting, | have read and agreed to the Terms and Conditions.

Print Supply Applica

Step 9: Confirm the selected account and click to read ‘Terms and Conditions’ Step 10: Agree to the terms and conditions



New Registration for AutoPay Subscription [Step 11-12]

Home  Apply Manage Account Help & Support

Account(s) selected for AutoPay: 210000704201 Autopay Tenant 3

The account(s) you select here will be using the same payment card °

et Your AutoPay application is submitted.

You'll be notified via email/myTNB portal on status of activation within 24 hours.
Thank You for chcosing AutoPay!
Click HERE to view your AutoPay status.
| have read and agreed to the Terms and Conditions

496623******3929 210000704201 Autopay Tenant 3

Step 11: Click ‘Submit’ to complete subscription Step 12: Your AutoPay application is submitted



New Registration for AutoPay Subscription

@ What’s Next? Notification will be send to
email address registered in myTNB. Your
AutoPay is now active for automatic bill
payment via AutoPay

—

M RETI NORAINUN BINTI ABDLL AT

What’s Next? Notification will be send to email
address registered in myTNB. If AutoPay
subscription not successful, kindly email to
autopay@tnb.com.my for further assistance

v
. J?



mailto:autopay@tnb.com.my

View Active AutoPay Subscription [Step 1-2]

myTNB Home Apply Manage Help & Supp 2 :;'itngy Onef = -~ A G TNB Home Apply Manag Help & Support
—_— u

Good afternoon, Autopay One! Your last succe sEIEREN] 12:50:33 PM Profile

Change Password

= Usage (RM) Your Usage History My Profile Setting
Nov 2023 - Apr 2024

RM 52580 N
myTNB Profile Saved Payment Methods

Autopay Tenant 1
RM 386 35 210312543903
View and manage your myTNB profile details here. Manage your saved credit/debit cards here.

** JLN DATO CHAN SWEE HO TMN
IPOH,-,31400 IPOH,Perak AM

Autopay One ‘ @D ssee sess sses 3076

Rnlzm!m
RM 144 85

Account Status: Active . B

Account Type: Smart Meter seseeeee0001 ‘ TR esee eens sees 1628

View Account Details MAIL ADDRE

apdd testl@gmail.com & AutoPay Accounts

Billing Summary My Amount Due Payment History ORI MR
i . e You are signed up for AutoPay
e : : +
Bill Date 04-Apr-2024 RM 52 5 ) 8 O RM 22965 Your AutoPay subscription is now up and running! We'll let you know

My Previous Balance RM 0.00 -
My Current Charges RM 525 81 Due Date: 04-May-2024 18-Mar2024

Step 1: At homepage, click on the username at the top right and go to ‘My Profile Step 2: Click “Manage AutoPay” to view active AutoPay account(s)
Setting’



View Active AutoPay Subscription [Step 3-4]

@ Autopay One Account Details

Individual Select the electricity account you'd like to view below.

myTNB Home Apply Manage Account Help & Support

ACCOUNT NO.
Autopay owner 3 - 210267455302

Account Details

Select the electricity account you'd like to view below. Your Subscriptions Bill & Payrme

ACCOUNT NO.
Autopay owner 3 - 210267455302

Status : Actlive
Account Information User Access Your Subscriptions Bill & Payment History Engagement History Installment Plan Deposit

Your AutePay subscription is now up and running!

PAYMENT CARD

-0
@ Manage Autopay A GTO2D

Step 3: (a) Select account from the dropdown list Step 4: View current AutoPay status and payment card information
(b) Click on ‘Manage Autopay’ card to view more details



Terminate AutoPay Subscription [Step 1-2]

myTNB Home Apply Manage Help & Supp 2 :;'itngy Onef = -~ A G TNB Home Apply Manag Help & Support
—_— u

Good afternoon, Autopay One! Your last succe sEIEREN] 12:50:33 PM Profile

Change Password

= Usage (RM) Your Usage History My Profile Setting
Nov 2023 - Apr 2024

RM 52580 N
myTNB Profile Saved Payment Methods

Autopay Tenant 1
RM 386 35 210312543903
View and manage your myTNB profile details here. Manage your saved credit/debit cards here.

** JLN DATO CHAN SWEE HO TMN
IPOH,-,31400 IPOH,Perak AM

Autopay One ‘ @D ssee sess sses 3076

Rnlzm!m
RM 144 85

Account Status: Active . B

Account Type: Smart Meter seseeeee0001 ‘ TR esee eens sees 1628

View Account Details MAIL ADDRE

apdd testl@gmail.com & AutoPay Accounts

Billing Summary My Amount Due Payment History ORI MR
i . e You are signed up for AutoPay
e : : +
Bill Date 04-Apr-2024 RM 52 5 ) 8 O RM 22965 Your AutoPay subscription is now up and running! We'll let you know

My Previous Balance RM 0.00 -
My Current Charges RM 525 81 Due Date: 04-May-2024 18-Mar2024

Step 1: At homepage, click on the username at the top right and go to ‘My Profile Step 2: Click “Manage AutoPay” to view active AutoPay account(s)
Setting’



Terminate AutoPay Subscription [Step 3-4]

myTNB Home Apply Manage Account Help & Support AL AutopayOne A G

Individual

Account Details

Select the electricity account you'd like to view below.

ACCOUNT NO.
Autopay owner 3 - 210267455302

Account Information User Access Your Subscriptions Bill & Payment History Engagement History Installment Plan Deposit

e Manage Autopay

Step 3: (a) Select account from the dropdown list
(b) Click on ‘Manage Autopay’ card to view more details

Account Details

Select the electricity account you'd like to view below.

ACCOUNT NO.
Autopay owner 3 - 210267455302

Your Subscriptions Bill & Payrent History En

Status : Actlive

Your AutePay subscription is now up and running!

PAYMENT CARD

e e Foio]

Step 4: Click ‘Stop AutoPay’



Terminate AutoPay Subscription [Step 5-6]

Stop AutoPay myTNB Home  Apply  ManageAccount  Help & Support 2 ::‘:;:P:Y CE v N @
Confirm the account you would like to proceed. .

Stop AutoPay for this Account Fermy account
210267455302 Autopay owner 3

e ey P 19 10p AuteBay for s aceount Can you Your AutoPay termination is submitted.

You'll be notified via email/myTNB portal on the status of termination within 24 hours.

Should you require further clarification or assistance, kindly email us at autopay@tnb.com.my or contact Careline at 1-300-88-5454.

Change card details .
Click HERE to view your AutoPay status.

@ 210267455302 Autopay owner 3

I B3 ! understand that | will stop AutoPay next bill onwards I

Step 5: (a) Select reason from the dropdown list Step 6: Your AutoPay termination is submitted
(b) Tick on the acknowledgement
(c) Click ‘Confirm’ to proceed termination



Terminate AutoPay Subscription

TINAGA
NALIONAL

v

' ealer HL)

Your AutoFay subacrption has been stopped

Flee scooun) swmes of Wy Suse Accasan Muodser 21000500

fae bopped Boe Aoy slncrotion g Bl pus ntasoplie

e What’s Next? Notification will be send to email PN S I e

O AP oAU, CONEACT Caetind M S RCramed el Qurn ity o

address registered in myTNB once AutoPay 1300 865454 Yo 08 hew 40 SMAGE your Acooby aryine

EMWARIE 3 P00 COMMNIRCE wi8 The my ThE spp o poral

termination is successful -
Vew Accoun

S J?




Everything you need to know about TNB is right
here. Easy and convenient

Thank You
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