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PART 1: GETTING STARTED

Am | Eligible?

Before you subscribe to AutoPay, these are the things you should know:

*  Supported account types for AutoPay activation:
v" Individual/Residential;
v Business; or
v Government
*  Accounts types not supported for AutoPay activation:

% Industrial

- -

% Agricultural
x  Street Lighting
x  Special/Bulk/Large

*  You may manage one (1) or multiple electricity accounts, provided they fall under the supported account types
above.

*  Each account must have an average monthly bill of RM5,000 or less over the past six months.

o

________________________________________________________________________________________________________



PART 1: GETTING STARTED

New User Registration

Welcome to myI'NB Portal!
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«[‘j» Announcement

Everything you need to know about TNB is right here. Easy
and convenient.

New egister

whitney_h@gmail com

Skip the queue and pay your electricity bill here.

Express Payment

Go to the myTNB Portal
Visit myTNB Portal to get into myTNB Portal

Register your Account

Insert your email address, create a password then click
“Register” to proceed with account registration.

Insert your details

Fill in the required personal details (e..g Name,
Identification, Mobile No.).

Verify and activate your account

Review and accept the Terms and Conditions then
verify your account using the code sent to your mobile
number and the activation email sent to your
registered email address.

Log in to myTNB
Once activated, log in to start using myTNB!
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PART 2: AUTOPAY ACTIVATION

View Account Details Entry Point (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

myTNB Home Apphy nt oo & Mehdmmink. o g G,

Indredual

Good morning, Ahmad Faziq Your last successful lagin was 0

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Click on “View Account Details”
In your home page, click on the “View Account Details” button.




PART 2: AUTOPAY ACTIVATION

View Account Details Entry Point (2/4)

Manage Account ort 2 Mohdhminl o, g

indeviciusi

Account Details
Seect the slecticy account you'd e t view below

Account Details

CANON DOMESTIC - 210340005101 Select the electricity account you'd like to view

Account Information  Your Subscription:

Account Summary
Account Information  User Access  Your Subscriptions Installment Plan  Bill & Payment History Engagement History >

210340005101

CANON DOMESTIC

T/SUPPLY, LOT 499, JALAN PENANG, Manage Autopay

10000 Pulau Pinang
269325 30 Days
Utility Account Commercial General - Low Voltage

Active Available

Account Holder Details Mailing Address Activate AutoPay

Click on “Your Subscriptions” Click on “Activate AutoPay”

In your Account Summary page, click on the “Your Click on the “Activate AutoPay” to proceed.
Subscriptions” tab.




PART 2: AUTOPAY ACTIVATION

View Account Details Entry Point (3/4)

INB o Apply anage Account Help & Support 2 n"‘”:ﬁz’"”“"' v B G
idus

Activate AutoPay

Setup your AutoPay

Terms and Conditions

Select All 2110
Choose the account you'd like to link 11. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay
with AutoPay My House Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death
E:

of the Card Holder from any relevant party or personnel.
Enjoy hassle-free monthly bill payments with AutoPay.

The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service,
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
y are some of my accounts not here? RN avoid disconnection of electricity supply by TNB at the premises.

You can activate up to 10 accounts at the same time.
Aslam's Parents

These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Why choose AutoPay? ey pplcston TR C concel ﬁ

The “Accept” button will light
up when you scroll to the end of
the Terms & Conditions!

Choose account(s) for AutoPay Review Terms & Conditions

Select one or more Contract Accounts you wish to activate Review and accept the "Terms & Conditions" to proceed to the
AutoPay for and click “Next” to proceed. payment gateway.

10



PART 2: AUTOPAY ACTIVATION

View Account Details Entry Point (4/4)

» Mohd Azmirul...
- edeidusl b4

@ TNB Payment Gateway ’ ‘ £ <

Activate AutoPay
Credit Card Number Merchant ID myTNB SSP Sehupy AU ey,
Payment Ref R0019740724-EAAT
Amount MYR4.00
Description Bill

Card Owner AutoPay Activation Request Submitted!

oull be not y toPay activation cessful. This may take up to 24 hours

@ eceecssecene il

Credit Card Type

The deducted amount will
be refunded back to your
payment account!

Enter Payment Details AutoPay Activation Submitted

Fill in your card details securely. Note that MYR 4.00 will be Your request to AutoPay activation is now completed! You will be

temporary deducted for card verification purposes. notified once successfully activated.
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PART 2: AUTOPAY ACTIVATION

AutoPay Profile Entry Point (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

myTNB Home Apphy nt oo 2 Mehdmmmink. g G,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Click on your profile
In your home page, click on your profile on the top right corner.

13



PART 2: AUTOPAY ACTIVATION

AutoPay Profile Entry Point (2/4)

myTNB Home Apply Manage Account Help & Support 2 llaratmen SR BRI Es oely ansgaA Help & Support 2 Mohdmmind. g G

Individual = tndividual

Profile Activate AutoPay

Set up your AutoPay

myTNB Profile Saved Payment Methods Select Al
Choose the account you'd like to link
with AutoPay My House

View and manage your myTNB profile details here. Manage your saved credit/debit cards here,

My AutoPay Account(s) Enjoy hassle-free monthly bill payments with AutoPay.

Alia Fatimat :
You can activate up ta 10 accounts at the same time,

o You haven't activated AutoPay yet. Aslam'’s Parents

@ Why are some of my accounts not here?
Update your identification number now. - Enjoy hassle-free bill payments with AutoPay, your .

TNB electricity bills are paid automatically each
month. If your billis higher than usual or exceed

alia.fatimah@gmail.com@ RMS,000, AutoPay will pause and manual payment
will be required

A AutoPay

Edit Profile ‘ ‘ Change Password Why choose AUtOPay?

Click on “Activate AutoPay” Choose account(s) for AutoPay
In the “Saved Payment Methods” section on the right, click on Select one or more Contract Accounts you wish to activate
“Activate AutoPay”. AutoPay for and click “Next” to proceed.




PART 2:

AUTOPAY ACTIVATION

AutoPay Profile Entry Point (3/4)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions ber . 1 o6 the ca Payment Ref RO019740724-EAAT

Credit Card Number Merchant ID myTNB SSP

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay /XTI MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death
of the Card Holder from any relevant party or personnel. Description -

12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

The “Accept” button will light
up when you scroll to the end of
the Terms & Conditions!

The deducted amount will
be refunded back to your
payment account!

Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be

Review Terms & Conditions

Review and accept the "Terms & Conditions" to proceed to the

payment gateway. temporary deducted for card verification purposes.



PART 2: AUTOPAY ACTIVATION

AutoPay Profile Entry Point (4/4)

2 C"I"?:‘:I:‘lmlru\m ~ ‘ (e

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

AutoPay Activation Submitted Request

Your request to AutoPay activation is now completed! You will be
notified once successfully activated.
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PART 2: AUTOPAY ACTIVATION

View Action Entry Point (1/5)

Welcome to myTNB Portal!

Ever nsed 1o know about TNB is right here. Easy
convenient

\hitney_h@gmal.com

Skip the queue and pay your eleciricity bill here

an Announcement

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

myTNB  tore

Good morning, Ahmad Faziq

== Usage (kWh & RM)

Bill Breakdown
21 Aug 2020

RM169.50
RM 2330

RM 19270

&, Mohd Azmirl.. (,

e
Your lait successful lagin was 01 Sej

My Accounts

Total Amount Due

rv 192.70

Due 21 Sep 2020

Click on “Manage Account”

$ C

In your home page, click on the “Manage Account” Tab.
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PART 2: AUTOPAY ACTIVATION

View Action Entry Point (2/5)

My Electricity Accounts

All Accounts - ) Download your electricity accounts Ust Y Filter

1-100150 ¢

Click on “View”

Under “Action” section below, click on “View”.

Sroummdn L g G
Account Details
Seectthe elecricty account you'd e to vew below

ACCOUNT NO.
CANON DOMESTIC - 210340005101

Account Information

Account Summary

210340005101
CANON DOMESTIC

T/SUPPLY, LOT 499, JALAN PENANG,

10000 Pulau Pinang
269325 30 Days
Utility Account Commercial General - Low Voltage

Active Available

Account Holder Details Mailing Address

Click on “Your Subscriptions”

In your Account Summary page, click on the “Your Subscriptions”
tab.




PART 2: AUTOPAY ACTIVATION

View Action Entry Point (3/5)

g MondAaminl. ., g @,

Manage Account
ik oA & ncruat

Account Details

Select the electricity account you'd like ta view below,

Account Informaticn User Access  Your Subscriptions Installment Plan  Bill & Payment History  Engagement History >

|| Manage Autopay

[v
-

| seomamarey

Click on “Activate AutoPay”
Click on the “Activate AutoPay” to proceed.

myTNB Home Apply anage A élp & Suppo S Sk S e

Activate AutoPay

Set up your AutoPay

Select All 2110
Choose the account you'd like to link
with AutoPay My House

Enjoy hassle-free monthly bill payments with AutoPay,

You can activate up ta 10 accounts at the same time,
Aslam's Parents

@ Why are some of my accounts not here?

Why choose AutoPay?
[

Direct to AutoPay Activation Page
You will be directed to AutoPay Activation page, click “Next” to
proceed.

20



PART 2:

AUTOPAY ACTIVATION

View Action Entry Point (4/5)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions ter o r L . Payment Ref R0019740724-EAAT

Credit Card Number Merchant ID myTNB SSP

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay IO MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death )
of the Card Holder from any relevant party or personnel. — -
escription i
12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

The “Accept” button will light
up when you scroll to the end of
the Terms & Conditions!

The deducted amount will
be refunded back to your
payment account!

Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be

Review Terms & Conditions

Review and accept the "Terms & Conditions" to proceed to the

payment gateway. temporary deducted for card verification purposes.



PART 2: AUTOPAY ACTIVATION

View Action Entry Point (4/5)

o Mohd Azmirul.. |, | S e

- dnidust

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

AutoPay Activation Submitted

Your request to AutoPay activation is now completed! You will be
notified once successfully activated.
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PART 2: AUTOPAY ACTIVATION

Manage Account Entry Point (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

myTNB Home Anhy ni el - &, Mohd Azmirl.. (,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Click on “Manage Account”

$ C

In your home page, click on the “Manage Account” Tab.

24



PART 2: AUTOPAY ACTIVATION

Manage Account Entry Point (2/4)

Apply anage Ac Help &Support 2. MohdAamiruk.i S
pply el & Suppor ! ity $ C

Activate AutoPay

Set up your AutoPay

Select All 2110
Choose the account you'd like to link
with AutoPay My House

10+ Enjoy hassle-free monthly bill payments with AutoPay. h
Show 1-100f50 < > You can activate up to 10 accounts at the same time,
Aslam’s Parents

Nhy are some of my accounts not here?
Download your electricity accounts list Remove Accounts (0) ® Why are some of my accounts not her

Activate AutoPay for

Add Electricity Accounts More Accounts.

Add another electricity account to

your myTNB here. Add your other accounts to activate to

AutoPay.

Why choose AutoPay?

Scroll down and click on “Activate AutoPay” Choose account(s) for AutoPay

In the “Activate AutoPay for More Accounts” section below, Select one or more Contract Accounts you wish to activate
click on “Activate AutoPay”. AutoPay for and click “Next” to proceed.




PART 2:

AUTOPAY ACTIVATION

Manage Account Entry Point (3/4)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions ter o r L . Payment Ref R0019740724-EAAT

Credit Card Number Merchant ID myTNB SSP

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay IO MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death )
of the Card Holder from any relevant party or personnel. — -
escription i
12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

The “Accept” button will light
up when you scroll to the end of
the Terms & Conditions!

The deducted amount will
be refunded back to your
payment account!

Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be

Review Terms & Conditions

Review and accept the "Terms & Conditions" to proceed to the

payment gateway. temporary deducted for card verification purposes.



PART 2: AUTOPAY ACTIVATION

Manage Account Entry Point (4/4)

2 C"I"?:‘:I:‘lmlru\m ~ ‘ (e

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

AutoPay Activation Submitted

Your request to AutoPay activation is now completed! You will be
notified once successfully activated.
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PART 2: AUTOPAY ACTIVATION

Sign Up Status Entry Point (1/4)

Welcome to myTNB Portal!

Ever nsed 1o know about TNB is right here. Easy
convenient

\hitney_h@gmal.com

Skip the queue and pay your eleciricity bill here

an Announcement

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

myTNB  tore

Good morning, Ahmad Faziq

== Usage (kWh & RM)

Bill Breakdown
21 Aug 2020

RM169.50
RM 2330

RM 19270

&, Mohd Azmirl.. (,

e
Your lait successful lagin was 01 Sej

My Accounts

Total Amount Due

rv 192.70

Due 21 Sep 2020

Click on “Manage Account”

$ C

In your home page, click on the “Manage Account” Tab.

29



PART 2: AUTOPAY ACTIVATION

Sign Up Status Entry Point (2/4)

My Electricity Accounts

All Accounts

- ) Download your electricity aceountslist T Filter

Click on “Sign Up”
In the “Activate Status” section below, click on “Sign Up” to the
account(s) you wish to activate.

myTNB Home Apply Help & Support 2 x‘;""i:"“"“‘" A S

Activate AutoPay

Set up your AutoPay

Select All 2110
Choose the account you'd like to link
with AutoPay My House
Enjoy hassle-free monthly bill payments with AutoPay. h
You can activate up ta 10 accounts at the same time

Aslam's Parents

@ Why are some of my accounts not here?

Why choose AutoPay?

Direct to AutoPay Activation Page
You will be directed to AutoPay Activation page, click “Next” to
proceed.



PART 2: AUTOPAY ACTIVATION

Sign Up Status Entry Point (3/4)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions ter o r L . Payment Ref R0019740724-EAAT

Credit Card Number Merchant ID myTNB SSP

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay IO MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death )
of the Card Holder from any relevant party or personnel. — -
escription i
12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

The “Accept” button will light The deducted amount will

up when you scroll to the end of be refunded back to your
the Terms & Conditions! payment account!

Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be

Review Terms & Conditions

Review and accept the "Terms & Conditions" to proceed to the

payment gateway. temporary deducted for card verification purposes.




PART 2: AUTOPAY ACTIVATION

Sign Up Status Entry Point (4/4)

2 C"I"?:‘:I:‘lmlru\m ~ ‘ (e

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

AutoPay Activation Submitted

Your request to AutoPay activation is now completed! You will be
notified once successfully activated.

w

N
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PART 3: AUTOPAY DEACTIVATION

Manage Account Details Entry Point (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

myTNB Home Apphy nt oo & Mehdmmink. o g G,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Go to your Profile

From your home page, click on the “Manage Account” tab
above.

w
wu



PART 3: AUTOPAY DEACTIVATION

Manage Account Details Entry Point (2/4)

2 Mohd Azmirul.

myTNB Home Apply Manage Account Help & Support A T e myTNB Home Ay, ¢ elp & Sup e & &

Account Details

Select the electricity account you'd fike to view below,

Manage My Account

View and manage all AutoPay subscriptions here.
My House - 220229065432

My Electricity Accounts

All Accounts M [} Download your electricity accounts list Y Filter Account Information  User Access  Your Subscription  Bill & Payment History Engagement History Instaliment Plan >

Mandatory

Account Number Account Nickname Permise Address Payments :
®M) . Manage AutoPay

A.02.07,SENSORY RESIDENCEJALAN SOUTHVILLE
ElIEE Lhss 1,SOUTHVILLE CITY,43800 DENGKIL,Sel: e
2 Selangor
Status: Active

702-07,SENSORY RESIDENCE JALAN SOUTHVILLE Your AutoPay subscription is active! Well lat you know if anything goes wrang.
22109182040 My Rental House 1
1,SOUTHVILLE CITY,43800 DENGKIL Selangor

A02.07.SENSORY RESIDENCE ALAN SOUTHVILLE
212109182001 My Rental House 2 Signup SgnUp  View
1SOUTHVILLE CITY, 43800 DENGKIL Seangor

70207, SENSORY RESIDENCE JALAN SOUTHVILLE

Note: Only ONE Contract
Account can be deactivated at a
time!

Select your electricity account Click on “Your Subscription”
Select “View” to the Contract Account (CA) you wish to In Your Account Details, click on “Your Subscription” and select

deactivate, and you will be directed to Account Details. “Deactivate”.




PART 3: AUTOPAY DEACTIVATION

Manage Account Details Entry Point (3/4)

A § Mohd Azmirul. Apply Manage Ac el & Supix o Mohd Azmirul..
myTNB e Apply M A Help & Support 2 Mobdiominlle o gg G Apply Manage Account Help & Support ¥ Denta »

Deactivate AutoPay Deactivate AutoPay

I wish to deactivate AutoPay from my next bill onwards. 1 wish to deactivate AutoPay from my next bill onwards,

Deactivate AutoPay for this account(s) For dccountlsk Deactivate AutoPay for this account(s) For account(s),
My House - 220229065432 My House - 220229065432

To help us improve, kindly share the reason you've To help us improve, kindly share the reason you've
decidedio doatiiaie AioD. decided to deactivate AutoPay.

Select Reason Change Card

Change card

1 prefer to manage my payments manually.

1 have read and understood that AutoPay will be stopped from my next bifj or | intend to uninstall the myTNB app. I I have read and understood that AutoPay will be stopped from my next bill onwards. I

L. Confirm AutoPay deactivation notice
Select Relevant AutoPay Deactivation Reason

Tick the checkbox to confirm that you have read and
understood that AutoPay will be deactivated from the next bill

onwards to proceed

On the AutoPay Deactivation page, select the relevant
deactivation reason from the drop-down list.




PART 3: AUTOPAY DEACTIVATION

Manage Account Details Entry Point (4/4)

2 MohdAzminil. .,

indevichial

Deactivate AutoPay

| wish to deactivate AutoPay from my next bill onwards.

AutoPay Deactivation Request Submitted

You'll be notified ance your AutoPay deactivation is successful. This may take up to 24 hours.

@) esecsceese088 i3l

Successful AutoPay Deactivation Request

Your request to AutoPay deactivation is now completed! You
will be notified once successfully deactivated.

w

oo
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PART 3: AUTOPAY DEACTIVATION

AutoPay Profile Entry Point (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

myTNB Home Apphy nt oo 2 Mehdmamink. g G,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Click on your profile
In your home page, click on your profile on the top right corner.

40



PART 3: AUTOPAY DEACTIVATION

AutoPay Profile Entry Point (2/4)

Account Details

Select the electricity account you'd fike to view below.

myTNB Profile Saved Payment Methods

view and manage your myTNB profile details here. Manage your séved credit/débit cards here Account Information  User Access Your Subscription  Bill & Payment History  Engagement History Installment Plan >

Alia Fatimat

Manage AutoPay

Update your identification number now. i

Status: Active
alia.fatimah@gmail.com®
Your AutoPay is now active! We'll let you know if anything goes wrong.

My AutoPay Account(s)
+60123456789 % 0& You have an active AutoPay account
.

[ Your Autopay has been activated! Experience the
lease of automated monthly payments.

Note: Only ONE Contract
Account can be deactivated at a
time!

Click on “Activate AutoPay” Click “Deactivate” in Manage AutoPay

In the “Saved Payment Methods” section on the right, click on You will be redirected to the Manage AutoPay page. Click
“Manage AutoPay”. “Deactivate” to proceed.

41



PART 3: AUTOPAY DEACTIVATION

AutoPay Profile Entry Point (3/4)

Home Apply " A Help & Support Mohd Azmindls o7
myTNB poly p & Supp: -

Individuat

Deactivate AutoPay

I wish to deactivate AutoPay from my next bill onwards.

Deactivate AutoPay for this account(s) For account(s):
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

> C

Select Reason

Change card

1 prefer to manage my payments manually.

I have read and understood that AutoPay will be stopped from my next bif or 1 intend to uninstall the myTNB app.

Select Relevant AutoPay Deactivation Reason

On the AutoPay Deactivation page, select the relevant
deactivation reason from the drop-down list.

Apply Manage Account Help & Support 2 [“"::‘f ’I‘l""“"" v

Deactivate AutoPay

I wish to deactivate AutoPay from my next bill onwards.

Deactivate AutoPay for this account(s) For accountis):
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

Change Card

I [ have read and understood that AutoPay will be stopped from my next bill onwards. I

Confirm AutoPay deactivation notice

Tick the checkbox to confirm that you have read and
understood that AutoPay will be deactivated from the next bill
onwards to proceed
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AutoPay Profile Entry Point (4/4)

2 MohdAzminil. .,

indevichial

Deactivate AutoPay

| wish to deactivate AutoPay from my next bill onwards.

AutoPay Deactivation Request Submitted

You'll be notified ance your AutoPay deactivation is successful. This may take up to 24 hours.

@) esecsceese088 i3l

Successful AutoPay Deactivation Request

Your request to AutoPay deactivation is now completed! You
will be notified once successfully deactivated.
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View Account Details Entry Point - Deactivate & Remove Account (1/4)

iow about TNB s right here. Easy

Open & log in to the myTNB Portal

Open the myTNB Portal and log in using your registered
account.

MyTNB  tome o0 RV S

Good morning, Ahmad Faziq

= Usage (kWh & RM) Energy Usage History My Accounts
Mar 2020 - Aug 2020 ACEBUn

Mar Apr Jun

May

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Please ensure you select the
correct account you wish to
remove from the dropdown

Go to your Profile
From your home page, click on the “View Account Details”.
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View Account Details Entry Point (2/4)

Other Account Details

The details below are optional data which are collected for TNB Marketing purposes

Remove This Account?
AutoPay for this account is still active. Please deactivate AutoPay before
removing this account.

Bill Delivery Method

Your account is environmentally friendly with myTNB Bill!

Your bills are being delivered on myTNB Portal & App. Thank you for geing paperless! R
£ Cancel Deactivate & Remove Account

How can | update my account details?

scroll Down and Click on “Remove Account” Deactivate & Remove Account Confirmation

A Remove This Account pop-up will appear. Click “Deactivate &
Remove Account” to proceed.

In the Account Summary, scroll down and click on “Remove
Account” to proceed.
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View Account Details Entry Point (3/4)

myTNB Home Apply Manage Account el 1o 2 r‘ohf;l\zmm o * &
Apply Manage Account Help & Support 2 :4::? ilum-rul., )

Deactivate AutoPay

1wish to deactivate AutoPay from my next bill onwards.

Deactivate AutoPay

I wish to deactivate AutoPay from my next bill onwards.

Deactivate AutoPay for this account(s) Foraccounts):
My House - 220229065432 Deactivate AutoPay for this account(s) Ei Soaie)
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay, To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

Select Reason
Change Card

Ihave read and understood that I will be deactivate AutoPay next bill onwards.
[ have read and understood that AutoPay will be stopped from my next bill onwards.

Note: Only ONE Contract
Account can be deactivated at a
time!

Complete AutoPay Deactivation Confirm AutoPay deactivation notice
You will be directed to the AutoPay Deactivation page to Tick the checkbox to confirm that you have read and

complete the setup, select the “AutoPay Deactivation reason”. understood that AutoPay will be deactivated from the next bill
onwards to proceed.
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View Account Details Entry Point (4/4)

Help & Support 2 ohd hamiuls gl

Deactivate AutorFay

1 wish to deactivate AutoPay from my next bill onwards.

AutoPay Deactivation Request Submitted

You'll be notified once your AutoPay deactivation is successful. This may take up to 24 hours.

Successful Account Deactivation Request & Removal

You will be notified once successfully deactivated. The selected
account is now removed from your Profile!
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