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Getting Started

PART 1



• Supported account types for AutoPay activation:

 Individual/Residential; 

 Business; or

 Government

• Accounts types not supported for AutoPay activation:

 Industrial

 Agricultural

 Street Lighting

 Special/Bulk/Large

• You may manage one (1) or multiple electricity accounts, provided they fall under the supported account types 
above.

• Each account must have an average monthly bill of RM5,000 or less over the past six months. 

P A R T  1 :  G E T T I N G  S T A R T E D

Am I Eligible?

Before you subscribe to AutoPay, these are the things you should know:



New User Registration

myTNB Portal
P A R T  1 :  G E T T I N G  S T A R T E D

22

Register your Account
Insert your email address, create a password then click 
“Register” to proceed with account registration.

33
Insert your details
Fill in the required personal details (e..g Name, 
Identification, Mobile No.).

44

Verify and activate your account
Review and accept the Terms and Conditions then 
verify your account using the code sent to your mobile 
number and the activation email sent to your 
registered email address. 

55
Log in to myTNB
Once activated, log in to start using myTNB!

11
Go to the myTNB Portal 
Visit myTNB Portal to get into myTNB Portal



AutoPay Activation

PART 2
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P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Account Details Entry Point (1/4)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Click on “View Account Details”
In your home page, click on the “View Account Details” button. 



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Account Details Entry Point (2/4)

33
Click on “Your Subscriptions”
In your Account Summary page, click on the “Your 
Subscriptions” tab.

44
Click on “Activate AutoPay”
Click on the “Activate AutoPay” to proceed. 



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Account Details  Entry Point (3/4)

55
Choose account(s) for AutoPay
Select one or more Contract Accounts you wish to activate 
AutoPay for and click “Next” to proceed.

66
Review Terms & Conditions
Review and accept the "Terms & Conditions" to proceed to the 
payment gateway.

The “Accept” button will light 
up when you scroll to the end of 
the Terms & Conditions! 



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Account Details Entry Point (4/4)

77
Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be 
temporary deducted for card verification purposes. 

88
AutoPay Activation Submitted
Your request to AutoPay activation is now completed! You will be 
notified once successfully activated.

The deducted amount will 
be refunded back to your 
payment account!

Merchant ID

Payment Ref

Amount

Description

myTNB SSP

R0019740724-EAA1

MYR4.00

Bill
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P A R T  2 :  A U T O P A Y  A C T I V A T I O N

AutoPay Profile Entry Point (1/4)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Click on your profile
In your home page, click on your profile on the top right corner. 



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

AutoPay Profile Entry Point (2/4)

33
Click on “Activate AutoPay” 
In the “Saved Payment Methods” section on the right, click on 
“Activate AutoPay”.

44
Choose account(s) for AutoPay
Select one or more Contract Accounts you wish to activate 
AutoPay for and click “Next” to proceed.



Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be 
temporary deducted for card verification purposes. 

P A R T  2 :  A U T O P A Y  A C T I V A T I O N

AutoPay Profile Entry Point (3/4)

55 66
Review Terms & Conditions
Review and accept the "Terms & Conditions" to proceed to the 
payment gateway.

The deducted amount will 
be refunded back to your 
payment account!

The “Accept” button will light 
up when you scroll to the end of 
the Terms & Conditions! 

Merchant ID

Payment Ref

Amount

Description

myTNB SSP

R0019740724-EAA1

MYR4.00

Bill



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

AutoPay Profile Entry Point (4/4)

77
AutoPay Activation Submitted Request
Your request to AutoPay activation is now completed! You will be 
notified once successfully activated.
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P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Action Entry Point (1/5)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Click on “Manage Account”
In your home page, click on the “Manage Account” Tab. 



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Action Entry Point (2/5)

33
Click on “View” 
Under “Action” section below, click on “View”. 44

Click on “Your Subscriptions”
In your Account Summary page, click on the “Your Subscriptions” 
tab.



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Action Entry Point (3/5)

33
Click on “Activate AutoPay”
Click on the “Activate AutoPay” to proceed. 44

Direct to AutoPay Activation Page
You will be directed to AutoPay Activation page, click “Next” to 
proceed.



Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be 
temporary deducted for card verification purposes. 

P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Action Entry Point (4/5)

55 66
Review Terms & Conditions
Review and accept the "Terms & Conditions" to proceed to the 
payment gateway.

The deducted amount will 
be refunded back to your 
payment account!

The “Accept” button will light 
up when you scroll to the end of 
the Terms & Conditions! 

Merchant ID

Payment Ref

Amount

Description

myTNB SSP

R0019740724-EAA1

MYR4.00

Bill



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

View Action Entry Point (4/5)

77
AutoPay Activation Submitted
Your request to AutoPay activation is now completed! You will be 
notified once successfully activated.
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P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Manage Account Entry Point (1/4)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Click on “Manage Account”
In your home page, click on the “Manage Account” Tab. 



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Manage Account Entry Point (2/4)

33
Scroll down and click on “Activate AutoPay” 
In the “Activate AutoPay for More Accounts” section below, 
click on “Activate AutoPay”.

44
Choose account(s) for AutoPay
Select one or more Contract Accounts you wish to activate 
AutoPay for and click “Next” to proceed.



Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be 
temporary deducted for card verification purposes. 

P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Manage Account Entry Point (3/4)

55 66
Review Terms & Conditions
Review and accept the "Terms & Conditions" to proceed to the 
payment gateway.

The deducted amount will 
be refunded back to your 
payment account!

The “Accept” button will light 
up when you scroll to the end of 
the Terms & Conditions! 

Merchant ID

Payment Ref

Amount

Description

myTNB SSP

R0019740724-EAA1

MYR4.00

Bill



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Manage Account Entry Point (4/4)

77
AutoPay Activation Submitted
Your request to AutoPay activation is now completed! You will be 
notified once successfully activated.
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P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Sign Up Status Entry Point (1/4)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Click on “Manage Account”
In your home page, click on the “Manage Account” Tab. 



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Sign Up Status Entry Point (2/4)

33
Click on “Sign Up” 
In the “Activate Status” section below, click on “Sign Up” to the 
account(s) you wish to activate.

44
Direct to AutoPay Activation Page
You will be directed to AutoPay Activation page, click “Next” to 
proceed.



Enter Payment Details
Fill in your card details securely. Note that MYR 4.00 will be 
temporary deducted for card verification purposes. 

P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Sign Up Status Entry Point (3/4)

55 66
Review Terms & Conditions
Review and accept the "Terms & Conditions" to proceed to the 
payment gateway.

The deducted amount will 
be refunded back to your 
payment account!

The “Accept” button will light 
up when you scroll to the end of 
the Terms & Conditions! 

Merchant ID

Payment Ref

Amount

Description

myTNB SSP

R0019740724-EAA1

MYR4.00

Bill



P A R T  2 :  A U T O P A Y  A C T I V A T I O N

Sign Up Status Entry Point (4/4)

77
AutoPay Activation Submitted
Your request to AutoPay activation is now completed! You will be 
notified once successfully activated.



AutoPay Deactivation

PART 3
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P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

Manage Account Details Entry Point (1/4)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Go to your Profile
From your home page, click on the “Manage Account” tab 
above.



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

Manage Account Details Entry Point (2/4)

33
Select your electricity account
Select “View” to the Contract Account (CA) you wish to 
deactivate, and you will be directed to Account Details. 

44
Click on “Your Subscription”
In Your Account Details, click on “Your Subscription” and select 
“Deactivate”.

Note: Only ONE Contract 
Account can be deactivated at a 
time!



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

Manage Account Details Entry Point (3/4)

55
Select Relevant AutoPay Deactivation Reason
On the AutoPay Deactivation page, select the relevant 
deactivation reason from the drop-down list.

66
Confirm AutoPay deactivation notice
Tick the checkbox to confirm that you have read and 
understood that AutoPay will be deactivated from the next bill 
onwards to proceed



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

Manage Account Details Entry Point (4/4)

77
Successful AutoPay Deactivation Request
Your request to AutoPay deactivation is now completed! You 
will be notified once successfully deactivated.
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P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

AutoPay Profile Entry Point (1/4)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Click on your profile
In your home page, click on your profile on the top right corner. 



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

AutoPay Profile Entry Point (2/4)

33
Click on “Activate AutoPay” 
In the “Saved Payment Methods” section on the right, click on 
“Manage AutoPay”.

44
Click “Deactivate” in Manage AutoPay
You will be redirected to the Manage AutoPay page. Click 
“Deactivate” to proceed.

Note: Only ONE Contract 
Account can be deactivated at a 
time!



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

AutoPay Profile Entry Point (3/4)

55
Select Relevant AutoPay Deactivation Reason
On the AutoPay Deactivation page, select the relevant 
deactivation reason from the drop-down list.

66
Confirm AutoPay deactivation notice
Tick the checkbox to confirm that you have read and 
understood that AutoPay will be deactivated from the next bill 
onwards to proceed



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

AutoPay Profile Entry Point (4/4)

77
Successful AutoPay Deactivation Request
Your request to AutoPay deactivation is now completed! You 
will be notified once successfully deactivated.
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P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

View Account Details Entry Point - Deactivate & Remove Account (1/4)

11
Open & log in to the myTNB Portal
Open the myTNB Portal and log in using your registered 
account.

22
Go to your Profile
From your home page, click on the “View Account Details”.

Please ensure you select the 
correct account you wish to 
remove from the dropdown



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

View Account Details Entry Point (2/4)

33
Scroll Down and Click on “Remove Account”
In the Account Summary, scroll down and click on “Remove 
Account” to proceed.

44
Deactivate & Remove Account Confirmation
A Remove This Account pop-up will appear. Click “Deactivate & 
Remove Account” to proceed.



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

View Account Details Entry Point (3/4)

55
Complete AutoPay Deactivation
You will be directed to the AutoPay Deactivation page to 
complete the setup, select the “AutoPay Deactivation reason”.

66
Confirm AutoPay deactivation notice
Tick the checkbox to confirm that you have read and 
understood that AutoPay will be deactivated from the next bill 
onwards to proceed.

Note: Only ONE Contract 
Account can be deactivated at a 
time!



P A R T  3 :  A U T O P A Y  D E A C T I V A T I O N

View Account Details Entry Point (4/4)

77
Successful Account Deactivation Request & Removal
You will be notified once successfully deactivated. The selected 
account is now removed from your Profile!


