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BAHAGIAN 1: PERMULAAN

Adakah Saya Layak?

Sebelum anda mengaktifkan AutoPay, sila pastikan akaun elektrik anda memenubhi kriteria berikut:

* Jenis akaun yang disokong untuk pengaktifkan AutoPay:
v" Individu/Kediaman;
v' Perniagaan; atau
v" Kerajaan

* Jenis akaun yang tidak disokong untuk pengaktifkan AutoPay:

- -

%  Perindustrian;

% Pertanian;
% Lampu Jalan;
% Khas/Pukal/Besar

* Anda mengurus satu (1) atau lebih akaun elektrik bagi jenis akaun yang disokong seperti yang dinyatakan
diatas.

* Setiap akaun mestilah mempunyai purata bil bulanan sebanyak RM5,000 atau kurang berdasarkan tempoh
\ enam (6) bulan yang lalu.

________________________________________________________________________________________________________
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BAHAGIAN 1: PERMULAAN

Pendaftaran Pengguna Baharu

Welcome to myTNB Portal!

SHp the queue and pay your

Express Payment

Announcement
Insentif Sinaran Merdeka 2021  wigumom

Kedal Tenaga UTC Melaka Back in Business  uamessn

Pergi ke myTNB Portal
Layari myTNB untuk mengakses myTNB Portal

Daftar Akaun Anda
Masukkan alamat e-mel anda, cipta kata laluan dan klik “Register”
untuk meneruskan proses pendaftaran akaun.

Masukkan Maklumat Peribadi
Lengkapkan maklumat peribadi yang diperlukan (contohnya Nama, No.
Pengenalan, No. Telefon Bimbit).

Sahkan dan Aktifkan Akaun

Semak serta tandakan kotak terima Terma dan Syarat, seterusnya
sahkan akaun anda menggunakan kod pengesahan yang dihantar ke
nombor telefon bimbit serta e-mel pengaktifan yang dihantar ke
alamat e-mel berdaftar.

Log Masuk ke myTNB
Setelah akaun diaktifkan, log masuk untuk mula menggunakan myTNR
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KANDUNGAN
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BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB Home Anhy ni el - &, Mohd Azmirl.. (,

Indredual

Good morning, Ahmad Faziq Your last successful lagin was 0

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Pilih “View Account Details”

Di halaman Home, pilih “View Account Details”.

$ C




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (2/4)

Manage Account ort 2 Mohdhminl o, g

indeviciusi

Account Details
Seect the slecticy account you'd e t view below

Account Details

CANON DOMESTIC - 210340005101 Select the electricity account you'd like to view

Account Information  Your Subscription:

Account Summary
Account Information  User Access  Your Subscriptions Installment Plan  Bill & Payment History Engagement History >

210340005101

CANON DOMESTIC

T/SUPPLY, LOT 499, JALAN PENANG, Manage Autopay

10000 Pulau Pinang
269325 30 Days

-
Utility Account Commercial General - Low Voltage -

Active Available

Pilih “Your Subscriptions” Pilih “Activate AutoPay”
Pada halaman Account Summary, klik pada tab “Your Pada halaman “Manage AutoPay”, pilih “Activate AutoPay”.
Subscriptions”.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (3/4)

INB o Apply Manage Account Help & Support 2 n"‘”:ﬁz’"”“"' v B G
idus

Activate AutoPay

Setup your AutoPay

Terms and Conditions
Select All 2110
Choose the account you'd like to link 11. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay
with AU!OP\iy My House Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death
_ of the Card Holder from any relevant party or personnel.
Enjoy hassle-free monthly bill payments with AutoPay.
The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service,
) to ensure that the payment of TNB electricity bills has been successfully registered. This is to
@ Why are some of my accounts not here? 2 12624 avoid disconnection of electricity supply by TNB at the premises.

You can activate up to 10 accounts at the same time.
Aslam's Parents

These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Why choose AutoPay? ey pplcston TR C concel ﬁ

Pilih Akaun untuk AutoPay
Pilih satu atau lebih Akaun Kontrak dan klik “Next” untuk
meneruskan.

Semak Terms & Conditions

Semak dan tekan butang “l Agree” Terma dan
meneruskan ke Gerbang Pembayaran.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (4/4)

@ TNB Payment Gateway

Credit Card Number Merchant ID myTNB SSP
Payment Ref R0019740724-EAAT
Amount MYR4.00

Description Bill

Card Owner

Credit Card Type

Jumlah yang ditolak akan

dikembalikan! ke akaun
pembayaran anda

Masukkan Maklumat Pembayaran
Isi maklumat kad anda dengan selamat. RM4.00 akan ditolak

sementara bagi tujuan pengesahan kad.

Mohd Azmirul...
L S I

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

oull be not y toPay activation cessful. This may take up to 24 hours

@ eceecssecene il

Pengaktifan AutoPay Dihantar

Permintaan pengaktifan AutoPay anda kini telah selesai! Anda
akan dimaklumkan setelah pengaktifan berjaya.




KANDUNGAN

BAHAGIAN 2: PENGAKTIFAN AutoPay

ii. Kaedah Profil




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Profil (1/4)

Welcome to myTNB Portal!

Ever nsed 1o know about TNB is right here. Easy
convenient

\hitney_h@gmal.com

Skip the queue and pay your eleciricity bill here

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB  tore

Good morning, Ahmad Faziq

== Usage (kWh & RM)

Bill Breakdown
21 Aug 2020

RM169.50
RM 2330

RM 19270

Pergi ke Profil

&, Mohd Azmirl.. (,

e
Your lait successful lagin was 01 Sej

My Accounts

Total Amount Due

rv 192.70

Due 21 Sep 2020

Di halaman home, pilih ikon Profil.

$ C
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BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Profil (2/4)

myTNB Home Apply Manage Account Help & Support 2 llaratmen SR BRI Es

Individual

Profile

myTNB Profile Saved Payment Methods
View and manage your myTNB profile details here. Manage your saved credit/debit cards here,
Alia Fatimat My AutoPay Account(s)

o You haven't activated AutoPay yet.

Update your identification number now. e Enjoy hassle-free bill payments with AutoPay, your
TNB electricity bills are paid automatically each
month. If your bill is higher than usual or exceed

alia.fatimah@gmail.com@ RMS,000, AutoPay will pause and manual payment
will be required

+60123456789

cnprote || changeassuora

Pilih “Activate AutoPay”
Di halaman “Saved Payment Methods”, pilih“Activate
AutoPay”.

Feeis . Hepa stnson o Mohd Azmirul. |, S
Apply efp & Suppor ! ity $ G

Activate AutoPay

Set up your AutoPay

Select Al
Choose the account you'd like to link
with AutoPay My House

Enjoy hassle-free monthly bill payments with AutoPay. h
You can activate up ta 10 accounts at the same time,
Aslam's Parents

@ Why are some of my accounts not here?

Why choose AutoPay?

Pilih Akaun untuk AutoPay
Pilih satu atau lebih Akaun Kontrak dan klik “Next” untuk
meneruskan.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Profil (3/4)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions

Credit Card Number Merchant ID myTNB SSP

Payment Ref R0019740724-EAAT

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay IO MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death )
of the Card Holder from any relevant party or personnel. — -
escription i
12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

Jumlah yang ditolak akan
dikembalikan! ke akaun
pembayaran anda

Semak Terms & Conditions Masukkan Maklumat Pembayaran

Isi maklumat kad anda dengan selamat. RM4.00 akan ditolak

Semak dan tekan butang “l Agree” Terma dan Syarat untuk

meneruskan ke Gerbang Pembayaran. sementara bagi tujuan pengesahan kad.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Profil (4/4)

2 C"I"?:‘:I:‘lmlru\m ~ ‘ (e

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

Pengaktifan AutoPay Dihantar

Permintaan pengaktifan AutoPay anda kini telah selesai! Anda akan
dimaklumkan setelah pengaktifan berjaya.




KANDUNGAN

BAHAGIAN 2: PENGAKTIFAN AutoPay

iii.  Kaedah Lihat Tindakan




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Tindakan (1/5)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB Home Anhy ni el - &, Mohd Azmirl.. (,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Pilih “View Account Details”

Di halaman Home, pilih “View Account Details”.

$ C
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BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Tindakan (2/5)

My Electricity Accounts

All Accounts - ) Download your electricity accounts Ust Y Filter

1-100150 ¢

Pilih “View”
Di bawah bahagian “Action”, klik pada “View”.

Sroummdn L g G
Account Details
Seectthe elecricty account you'd e to vew below

ACCOUNT NO.
CANON DOMESTIC - 210340005101

Account Information

Account Summary

210340005101
CANON DOMESTIC

T/SUPPLY, LOT 499, JALAN PENANG,

10000 Pulau Pinang
269325 30 Days
Utility Account Commercial General - Low Voltage

Active Available

Account Holder Details Mailing Address

Pilih “Your Subscriptions”

Pada halaman Account Summary, klik pada tab “Your
Subscriptions”.

19



BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Tindakan (3/5)

g MondAaminl. ., g @,

Manage Account
ik oA & ncruat

Account Details

Select the electricity account you'd like ta view below,

Account Informaticn User Access  Your Subscriptions Installment Plan  Bill & Payment History  Engagement History >

|| Manage Autopay

[v
-

Activate AutoPay

Pilih “Your Subscriptions”
Pada halaman Account Summary, klik pada tab “Your
Subscriptions”.

myTNB Home Apply anage A élp & Suppo S Sk S e

Activate AutoPay

Set up your AutoPay

Select All 1010
Choose the account you'd like to link
with AutoPay My House

Enjoy hassle-free monthly bill payments with AutoPay,

You can activate up ta 10 accounts at the same time,
Aslam's Parents

@ Why are some of my accounts not here?

Why choose AutoPay?
[

Pilih Akaun untuk AutoPay
Pilih satu atau lebih Akaun Kontrak dan klik “Next” untuk
meneruskan.

20



BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Tindakan (4/5)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions

Credit Card Number Merchant ID myTNB SSP

Payment Ref R0019740724-EAAT

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay IO MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death )
of the Card Holder from any relevant party or personnel. — -
escription i
12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

Jumlah yang ditolak akan
dikembalikan! ke akaun
pembayaran anda

Semak Terms & Conditions Masukkan Maklumat Pembayaran

Isi maklumat kad anda dengan selamat. RM4.00 akan ditolak

Semak dan tekan butang “l Agree” Terma dan Syarat untuk

meneruskan ke Gerbang Pembayaran. sementara bagi tujuan pengesahan kad.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Lihat Tindakan (5/5)

2 C"I"?:‘:I:‘lmlru\m ~ ‘ (e

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

Pengaktifan AutoPay Dihantar

Permintaan pengaktifan AutoPay anda kini telah selesai! Anda akan
dimaklumkan setelah pengaktifan berjaya.




KANDUNGAN

BAHAGIAN 2: PENGAKTIFAN AutoPay

iv. Kaedah Urus Akaun




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Urus Akaun (1/4)

Welcome to myTNB Portal!

Ever nsed 1o know about TNB is right here. Easy
convenient

\hitney_h@gmal.com

Skip the queue and pay your eleciricity bill here

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB  tore

Good morning, Ahmad Faziq

== Usage (kWh & RM)

Bill Breakdown
21 Aug 2020

RM169.50
RM 2330

RM 19270

&, Mohd Azmirl.. (,

e
Your lait successful lagin was 01 Sej

My Accounts

Total Amount Due

rv 192.70

Due 21 Sep 2020

Pergi ke “Manage Account”

DI halaman home, pilih “Manage Account”.

$ C
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BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Urus Akaun (2/4)

Show 10w 1-100f50 < >

Download your electricity accounts list Remove Accounts (0)

Activate AutoPay for

Add Electricity Accounts More Accounts.

Add another electricity account to

your myTNB here. Add your other accounts to activate to

AutoPay.

Lihat di bahagian bawah & klik “Activate AutoPay”
Di bahagian“Activate AutoPay for More Accounts” di bawah, klik pad
“Activate AutoPay”.

@ Mohd Azmirul.. .,

Apply a AC Help & Suppor >
PPly Fpe Sinpont = tndividual k. C

Activate AutoPay

Set up your AutoPay

Select All
Choose the account you'd like to link
with AutoPay My House

Enjoy hassle-free monthly bill payments with AutoPay,
You can activate up ta 10 accounts at the same time,
Aslam's Parents

@ Why are some of my accounts not here?

Why choose AutoPay?

Pilih Akaun untuk AutoPay
Pilih satu atau lebih Akaun Kontrak dan klik “Next” untuk
meneruskan.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Urus Akaun (3/4)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions

Credit Card Number Merchant ID myTNB SSP

Payment Ref R0019740724-EAAT

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay IO MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death )
of the Card Holder from any relevant party or personnel. — -
escription i
12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

Jumlah yang ditolak akan
dikembalikan! ke akaun
pembayaran anda

Semak Terms & Conditions Masukkan Maklumat Pembayaran

Isi maklumat kad anda dengan selamat. RM4.00 akan ditolak

Semak dan tekan butang “l Agree” Terma dan Syarat untuk

meneruskan ke Gerbang Pembayaran. sementara bagi tujuan pengesahan kad.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Urus Akaun (4/4)

2 C"I"?:‘:I:‘lmlru\m ~ ‘ (e

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

Pengaktifan AutoPay Dihantar

Permintaan pengaktifan AutoPay anda kini telah selesai! Anda akan
dimaklumkan setelah pengaktifan berjaya.




KANDUNGAN

BAHAGIAN 2: PENGAKTIFAN AutoPay

V. Kaedah Status Pendaftaran




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Status Pendaftaran (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB Home Anhy ni el - &, Mohd Azmirl.. (,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Pilih “View Account Details”

Di halaman Home, pilih “View Account Details”.

$ C

29



BAHAGIAN 2:

PENGAKTIFAN AUTOPAY

Kaedah Status Pendaftaran (2/4)

My Electricity Accounts

All Accounts

- ) Download your electricity aceountslist T Filter

Klik pada “Sign Up”.
Pada bahagian “Activate Status” di bawah, klik pada “Sign Up”
bagi akaun yang ingin anda aktifkan seterusnya.

myTNB Home Apply Help & Support 2 x‘;""i:"“"“‘" A S

Activate AutoPay

Set up your AutoPay

Select All
Choose the account you'd like to link
with AutoPay My House
Enjoy hassle-free monthly bill payments with AutoPay. h
You can activate up to 10 accounts at the same time,

Aslam's Parents

@ Why are some of my accounts not here?

Why choose AutoPay?

Pilih Akaun untuk AutoPay
Pilih satu atau lebih Akaun Kontrak dan klik “Next” untuk
meneruskan.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Status Pendaftaran (3/4)

@ TNB Payment Gateway . -

Minutes  Seconds

Terms and Conditions

Credit Card Number Merchant ID myTNB SSP

Payment Ref R0019740724-EAAT

1. In the event of bankruptcy or death of the Card Holder, the Terms and Conditions of this AutoPay IO MYR4.00
Service shall remain effective until TNB receives a valid written notice of the bankruptcy or death )
of the Card Holder from any relevant party or personnel. — -
escription i
12. The Card Holder is responsible to review and monitor their monthly Credit Card statements
received from the Issuing Bank for every TNB electricity payment done via this AutoPay Service, Card Owner
to ensure that the payment of TNB electricity bills has been successfully registered. This is to
avoid disconnection of electricity supply by TNB at the premises.

13. These Terms and Conditions shall be construed in accordance with the laws of Malaysia. The
Card Holder also agrees to abide by the terms and conditions provided in this AutoPay Service
and hereby declares that all details furnished above are true. In the event any of the above
information is found to be false or misleading, TNB reserves the right to take any action deemed
appropriate.

Print Supply Application T & C Cancel Iagree

Credit Card Type

Jumlah yang ditolak akan
dikembalikan! ke akaun
pembayaran anda

Semak Terms & Conditions Masukkan Maklumat Pembayaran

Isi maklumat kad anda dengan selamat. RM4.00 akan ditolak

Semak dan tekan butang “l Agree” Terma dan Syarat untuk

meneruskan ke Gerbang Pembayaran. sementara bagi tujuan pengesahan kad.




BAHAGIAN 2: PENGAKTIFAN AUTOPAY

Kaedah Status Pendaftaran (4/4)

2 C"I"?:‘:I:‘lmlru\m ~ ‘ (e

Activate AutoPay

Set up your AutoPay

AutoPay Activation Request Submitted!

You'll be notified ance your AutoPay activation is successful. This may take up to 24 hours.

@ ececceseeeeeiiil

Pengaktifan AutoPay Dihantar

Permintaan pengaktifan AutoPay anda kini telah selesai! Anda akan
dimaklumkan setelah pengaktifan berjaya.

w
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BAHAGIAN 3
PENYAHAKTIFAN
AUTOPAY




KANDUNGAN

BAHAGIAN 3: PENYAHAKTIFAN AutoPay
i Kaedah Urus Butiran Akaun




BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Urus Butiran Akaun (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB Home Anhy i el - &, Mohd Azmirl.. (,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Pergi ke Profile
Di halaman home, klik tab “Manage Account”.

$ C
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BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Urus Butiran Akaun (2/4)

o Mohd Azmirul.. |,

myTNB Home Apply Manage Account Help & Support & Mona s & C

Manage My Account

View and manage all AutoPay subscriptions here.

My Electricity Accounts

All Accounts v 7 Download your electricity accounts list Y Filter

Mandatory
AutoPay
Account Number Account Nickname Permise Address Payments

®M)

Status

A02:07,SENSORY RESIDENCE JALAN SOUTHVILLE

212109182039 Wy House
1SOUTHVILLE IT, 43800 DENGKILelangor

A02.07.SENSORY RESIDENCE JALAN SOUTHVILLE
212109182000 My Rental House 1
1.SOUTHVILLE CITY, 43800 DENGKIL elangor

A02.07.SENSORY RESIDENCE ALAN SOUTHVILLE
212109182001 My Rental House 2 Signup Signup
1SOUTHVILLE CITY, 43800 DENGKIL Seangor

70207, SENSORY RESIDENCE JALAN SOUTHVILLE

Pilij akaun elektrik anda

Pilij “View” pada Akaun Kontrak ICA) yang ingin dinyahaktifkan,

dan anda akan dibawa ke halaman Account Details.

2 Mohd .a:zmxrul, >

rnyTNB Home: by Manage Account Help & Support Indhados | S

Account Details

Select the electricity account you'd fike to view below,

My House - 220229065432

Account Information  User Access  Your Subscription  8ill & Payment History Engagement History Installment Plan >

Manage AutoPay

Status: Active

Your AutoPay subscription is active! Werll let you know if anything goes wrong.

Nota: Hanya SATU Akaun
Kontrak boleh dinyahaktifkan
pada satu masa.

Pergi ke “Your Subscription”
Di halaman Account Details, klik “Your Subscription” dan pilih
“Deactivate”.

w



BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Urus Butiran Akaun (3/4)

Home Apply M A Help & Support Mohd Azmirul..
myTN.B paly p &Supp £y

Individuat

Deactivate AutoPay

Iwish to deactivate AutoPay from my next bill onwards.

Deactivate AutoPay for this account(s) For account(s):
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

Select Reason

Change card

1 prefer to manage my payments manually.

I have read and understood that AutoPay will be stopped from my next bill @ 1 intend to uninstall the myTNB app.

Pilih Sebab Penyahaktiffan AutoPay yang Berkaitan.

Pada halaman AutoPay Deactivation, pilih sebab penyahaktifan

yang berkaitan daripada menu lungsur.

myTNB Home Apply Manage Account lp & Support 4 Mohe Aminil=C RS R

Individual

Deactivate AutoPay

1'wish to deactivate AutoPay from rmy next bill onwards.

Deactivate AutoPay for this account(s) For account(s):
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

Change Card

I B3 1 have read and understood that AutoPay will be stopped from my next bill onwards. I

Sahkan notis penyahaktifan AutoPay

Tandakan kotak Semak bagi mengesahkan bahawa anda telah
membaca dan memahami bahawa AutoPay akan dinyahaktifan
bermula daripada bil seterusnya untuk muneruskan proses.




BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Urus Butiran Akaun (4/4)

2 MohdAzminil. .,

indevichial

Deactivate AutoPay

| wish to deactivate AutoPay from my next bill onwards.

AutoPay Deactivation Request Submitted

You'll be notified ance your AutoPay deactivation is successful. This may take up to 24 hours.

@) esecsceese088 i3l

Pengaktifan AutoPay Dihantar

Permintaan pengaktifan AutoPay anda kini telah selesai! Anda
akan dimaklumkan setelah pengaktifan berjaya.

oo

w



KANDUNGAN

BAHAGIAN 3: PENYAHAKTIFAN AutoPay

ii.  Kaedah Profil AutoPay




BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Profil AutoPay (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB Home Anhy ni el - &, Mohd Azmirl.. (,

Indredual

Good morning, Ahmad Faziq Your last successful lagin

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due Bil Histary

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Pergi ke Profile
Di halaman home, klik ikon Profil.

$ C
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BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Profil AutoPay (2/4)

Account Details

Select the electricity account you'd fike to view below.

myTNB Profile Saved Payment Methods

view and manage your myTNB profile details here. Manage your séved credit/débit cards here Account Information  User Access Your Subscription  Bill & Payment History  Engagement History Installment Plan >

Alia Fatimat

Manage AutoPay

Update your identification number now. i

Status: Active
alia.fatimah@gmail.com®
Your AutoPay is now active! We'll let you know if anything goes wrong.

My AutoPay Account(s)
+60123456789 % 0& You have an active AutoPay account
.

[ Your Autopay has been activated! Experience the
lease of automated monthly payments.

Nota: Hanya SATU Akaun
Kontrak boleh dinyahaktifkan
pada satu masa.

Klik “Activate AutoPay” Klik “Deactivate” di Manage AutoPay

Di bahagian “Saved Payment Methods” di sebelah kanan, klik Anda akan diarahkan semula ke halaman Manage AutoPay. Klik
pada “Manage AutoPay”. “Deactivate” untuk meneruskan proses.
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BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Profil AutoPay (3/4)

Home Apply " A Help & Support Mohd Azmindls o7
myTNB poly p & Supp: -

Individuat

Deactivate AutoPay

I wish to deactivate AutoPay from my next bill onwards.

Deactivate AutoPay for this account(s) For account(s):
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

Select Reason

Change card

1 prefer to manage my payments manually.

I have read and understood that AutoPay will be stopped from my next bill ¢ 1intend to uninstall the myTNB app.

Pilih Sebab Penyahaktiffan AutoPay yang Berkaitan.

Pada halaman AutoPay Deactivation, pilih sebab penyahaktifan
yang berkaitan daripada menu lungsur.

myTNB Home Apply Manage Account e 4 Mohd frminult0 S pE N 2

Individual

Deactivate AutoPay

1'wish to deactivate AutoPay from rmy next bill onwards.

Deactivate AutoPay for this account(s) For account(s):
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

Change Card

I B3 1 have read and understood that AutoPay will be stopped from my next bill onwards. I

Sahkan notis penyahaktifan AutoPay

Tandakan kotak Semak bagi mengesahkan bahawa anda telah
membaca dan memahami bahawa AutoPay akan dinyahaktifan
bermula daripada bil seterusnya untuk muneruskan proses.




BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Profil AutoPay (4/4)

2 MohdAzminil. .,

indevichial

Deactivate AutoPay

| wish to deactivate AutoPay from my next bill onwards.

AutoPay Deactivation Request Submitted

You'll be notified ance your AutoPay deactivation is successful. This may take up to 24 hours.

@) esecsceese088 i3l

Pengaktifan AutoPay Dihantar

Permintaan pengaktifan AutoPay anda kini telah selesai! Anda
akan dimaklumkan setelah pengaktifan berjaya.




KANDUNGAN

BAHAGIAN 3: PENYAHAKTIFAN AutoPay

iii. Kaedah Lihat Butiran Akaun (Nyahaktif & Buang Akaun)




BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (1/4)

od 1o know about TNB s right here. Easy

Skip the queue and pay yr

an Announcement

Buka & Log masuk ke Portal myTNB

Log masuk ke Portal myTNB menggunakan e-emel berdaftar
serta kata laluan anda.

myTNB Home Anhy ni el - &, Mohd Azmirl.. (,

Indredual

Good morning, Ahmad Faziq Your last successful lagin was 0

= Usage (kWh & RM) Energy Usage History My Accounts

Bill Breakdown Total Amount Due

21 hug 2020
v rv 192.70
RM 16950
Due 21 Sep 2020
RM 2330

e o m

Pergi ke ikon Profile
Di halaman home, klik “View Account Details”.

$ C




BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (2/4)

Other Account Details

The details below are optional data which are collected for TNB Marketing purposes

Remove This Account?
AutoPay for this account is still active. Please deactivate AutoPay before
removing this account.

Bill Delivery Method

Your account is environmentally friendly with myTNB Bill!

Your bills are being delivered on myTNB Portal & App. Thank you for geing paperless! R
£ Cancel Deactivate & Remove Account

How can | update my account details?

Pengesahan Nyahaktif & Buang Akaun

Lihat di bahagian bawah & klik “Remove Account”

Dalam Account Summary, lihat di bahagian bawah dan klik
pada “Remove Account” untuk meneruskan proses.

Paparan “pop-up Remove This Account” akan dipaparkan. Klik
“Deactivate & Remove Account”.
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BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (3/4)

myTNB Home Apply Manage Account el 1o Ar::dﬂ“jzm\ml. o * & :
myTNB Home Apply Manage Account 13 2 Mohd Azmirul.. ‘ (e

Individual

Deactivate AutoPay

1wish to deactivate AutoPay from my next bill onwards.

Deactivate AutoPay

1'wish to deactivate AutoPay from rmy next bill onwards.

Deactivate AutoPay for this account(s) Foraccounts):
My House - 220229065432 Deactivate AutoPay for this account(s) For account(s):
My House - 220229065432

To help us improve, kindly share the reason you've
decided to deactivate AutoPay, To help us improve, kindly share the reason you've
decided to deactivate AutoPay.

Select Reason
Change Card

I have read and understood that 1 will be deactivate AutoPay next bill onwards
B3 1 have read and understood that AutoPay will be stopped from my next bill onwards,

Nota: Hanya SATU Akaun
Kontrak boleh dinyahaktifkan
pada satu masa.

Sahkan notis penyahaktifan AutoPay

PR el o e ) g e T Tandakan kotak Semak bagi mengesahkan bahawa anda telah

Pada halaman AutoPay Deactivation, pilih sebab penyahaktifan
yang berkaitan daripada menu lungsur.

membaca dan memahami bahawa AutoPay akan dinyahaktifan
bermula daripada bil seterusnya untuk meneruskan proses.




BAHAGIAN 3: PENYAHAKTIFAN AUTOPAY

Kaedah Lihat Butiran Akaun (4/4)

Help & Support 2 ohd hamiuls gl

Deactivate AutoPay

1 wish to deactivate AutoPay from my next bill onwards.

AutoPay Deactivation Request Submitted

You'll be notified once your AutoPay deactivation is successful. This may take up to 24 hours.

Permohonan Nyahaktif & Buang Akaun Berjaya

Anda akan deberitahu setelah akaun berjaya dinyahaktifkan. Akaun
yang dipilih kini telah dikeluarkan daripada Profil anda!
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