
















Serving you promptly 
at our customer service 
centre. 

, 
we are committed to:

Complete investigation of over-voltage
complaints within 30 working days.

30
working

days

180
days

Provide a complete report of voltage sag incidents
within 14 calendar days.

Reply to written enquiries or complaints within 
7 working days.

14
calendar

days

7
working

days

To rectify and to correct voltage complaint 
which requires network reinforcements.


