




 
 

 
 
 

*interruption that sustain more than 4 hours and excluded interruption caused by natural disaster



 

 

 

 



14
calendar

days

2
months

2 months for developers.

14 calendar days for new individual domestic 
application for single or three phase supply of 
whole current meter, which requires low voltage 
installation.     

Once you have submitted all supply application 
documents, we will issue a connection charge 
statement within: 

Upon obtaining wayleave, clearance for infrastructure 
installation and receiving your connection charge 
payment, we will complete individual low voltage 
service installation within:  

5 working days (overhead line-not 
exceeding 3 poles). A RM50 rebate 
may be claimed for every 
non-compliance case.  

5
working

days

14 working days (underground 
cable-not exceeding 120 meters.
A RM50 rebate may be claimed for
every non-compliance case. 

 

14
working

days

As soon as you have paid the connection 
charge / performed successful substation 
handover / ensured site is ready, we are 
committed to undergo full or partial 
commission of projects within 4 months
for supply up to 33kV (with substation).   

4
months

3
working

days

You may make an appointment with 
our nearest customer service centre to 
connect your electricity supply and we 
promise to attend to your request within 
1 hour of the time agreed or, in the event 
of a deferment, to inform you not less 
than 1 hour before said time.   

1
hour

For individual low voltage domestic 
customers, we will install your meter and 
connect electricity supply within 3 
working days after deposit is paid*. A 
rebate of RM50 may be claimed for 
every case of non-compliance. *(subject 
to accessibility and mutually agreed 
appointment date).
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Serving you promptly 
at our customer service 
centre. 

, 
we are committed to:

Complete investigation of over-voltage
complaints within 30 working days.

30
working

days

180
days

Provide a complete report of voltage sag incidents
within 14 calendar days.

Reply to written enquiries or complaints within 
7 working days.

14
calendar

days

7
working

days

To rectify and to correct voltage complaint 
which requires network reinforcements.


